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  Customer Service




  
  
      Your partner for all service work

Buying a Menu System appliance means that you are opting for durability and the very best quality. Should you nevertheless need support, our Customer Service team would be glad to help you quickly and reliably.

First aid from the Cooking Suite Competence Centre

Our “First Aid” provides answers to the most frequently asked questions online.

 

Book a technician

We offer the comprehensive top-quality service you have come to expect from Menu System should you experience a fault with your Menu System cooking suite.



Menu System Service

We guarantee short travel times and extremely fast response times, thanks to a dense network of well-trained service partners and  technicians.



Cooking suite check-up service

Contact us; we’ll analyse your cooking suite and propose possible value retention measures.
  
  
  




  


			              

			              			            

			          					

								         
			          			            			              
			                
			                  





Advise


Do you have any questions or requests? We are happy to advise you individually on   induction cookers and cooker systems in the catering industry.

FIND AN ADVISER
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      Service Hotlines

	
Switzerland: 

	
0800 63 68 79


	
Germany: 

	
0800 63 68 797


	
Austria: 

	
0800 50 10 88




 

We would be pleased to help you with any questions or problems.
  
  
  





				


  
  
    Get in touch with us
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